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Ray A. Warell congratulates Allan 
Heinrich on his 50 years of service. 
Al recalls memorable projects that 
he’s worked on over his career.

– Story on page 2 –

Making our own thrust bearings for 
some of our pumps reduces lead times 
and improves quality. The assembly 
often involves a “cool” process.

– Story on page 7 –

Record snow fall
Pewaukee traffic was snarled and 
schools were closed by a bliz-
zard in early December. Another 
heavy storm hit on the 20th. 

By the end of the month, the 
snow accumulation measured 
33 inches, the highest one-
month total ever recorded in 
Pewaukee!

At right, dramatizing the heavy 
snow fall are Steve Wittmann, 
clearing the parking lot, and Rudy 
Dovnik, realizing he may have 
parked his car in a bad spot.

Launch of new computer  
software scheduled for June
The digital projector and screen have been getting heavy use in recent months. 
There are no movie trailers or popcorn, however, as individuals train to use our new 
Enterprise Resource Planning (ERP) software. When the Epicor program is launched 
in June, it will improve efficiency for our entire order cycle: from Marketing and Sales, 
through Engineering and Production, to Purchasing and Finance.
This project involves employees from all departments. We are working to improve 
internal processes, eliminate duplication and abolish manual procedures. Our goal is 
to increase productivity and reduce costs by streamlining our daily operations using 
the new software.

Left, discussing the new ERP software are Paula Duane, Mike Siudzinski, Ann Haase-Schnell and 
Keith Wesolowski. Right, Epicor Trainer Burdell Fossum responds to a question during training.
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Kathy Mittelsteadt cuts the first piece of 
Allan Heinrich’s anniversary cake.

Dwight Eisenhower was president,  
Ben Hur was named best film and Mack 
the Knife was getting heavy radio play. 
The year was 1959, and Allan Heinrich 
was beginning his career at Dynex. 
This past November, Al celebrated his 
50th year of service, with cake, balloons 
and the admiration of his fellow workers.
Al started at Dynex as a Laboratory 
Engineer. He was Manager of 
Engineering when Dynex/Rivett Inc. was 
formed in 1977. In 1981, he was named 
Vice President – Engineering.
Al worked on many projects important 
to the company’s early success. Those 
included VA8 Series high-pressure relief 
valves, MF Series piston motors, hydro-
static transmissions, slide plate valves and 
hydraulic master-slave units.

Allan Heinrich 
marks fiftieth year

We will endure
By Ray A. Warell

We are apprehensive about what lies ahead for the global economy and the 
prospects for a turn-around before the end of 2009. We are also concerned about 
the long-term impact of the federal government’s actions to stem the continuing 
negative economic conditions.  

While there is still a sense of optimism within Dynex, it is difficult not to be 
concerned, especially with the constant doom and gloom presented by the media. 

What are we doing to get through these tough 
economic times?

We are focusing on markets where we can 
increase our market share, even in a declining 
economy. In the petroleum industry, we are 
refining our message for two major trade shows 
this year: the Offshore Technology Conference in 
Houston in May, and the Offshore Europe  
exhibition in Scotland in September. 

We continue to improve our presence on the 
Internet. Our website attracts potential new 
customers interested in our capabilities.

New projects are being accelerated.  A new PV4000 pump for a smaller Wärtsilä 
diesel engine and other control valves are being developed. These will undergo 
qualification testing and provide potential new business in 2009.

PV7000 pumps with smaller displacements will be tested to develop models for 
possible use in new markets beyond the Wärtsilä diesel engines.

A 2-piston version of our PF500 pump has been tested and approved. This will 
meet a requirement for use with 3/4-HP motors in the petroleum market.

Minimal capital expenditures in 2009 will be focused on items of necessity. This 
will include an upgrade to the Cincinnati centerless grinder, a replacement of our 
piston drill, and the addition of a second Landis universal grinder. 

The implementation of the new Epicor enterprise software system will impact our 
organization. There is much anticipation that this software will radically improve 
all company processes. We expect it to move us toward a more efficient, 
paperless organization.

In addition, a complimentary software package called IQS will be integrated with 
Epicor. This quality advancement will move the company closer to meeting the 
required standards for ISO 9000 compliance.

We have been through tough times before and we will endure this downturn too.   

Development of the HSM motor was 
also a memorable project. Customers 
wanted an alternative to a competitor’s 
low-speed, high-torque motor. The 
Dynex motor was made available within 
a very short window of opportunity. 
Another project that stands out is the 
recent development of the PV7190 
pump. Al noted the short development 

time, crediting this exceptional achieve-
ment to the high caliber of engineers 
and the engineering teamwork at Dynex.
What other advice does he have for a 
happy and successful career? 
“Find the type of work that you enjoy 
doing”, he said, adding “and go to work 
for a fine company like Dynex/Rivett.”

Ray A. Warell was promoted to 
President of Dynex/Rivett in 
January 2008. 

Ray “Junior” was most recently 
Executive Vice President. He 
joined Dynex in 1979 as a part-
time general laborer. He worked 
full-time as a lab technician after 
graduating from the University of 
Wisconsin – Madison in 1981.  

In his 29 years with the company, 
Ray has held a variety of sales 
and management positions.

Ray A. Warell named  
new Dynex president
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TEST STAND “A” – A 600-HP adjustable-speed drive with a 
500-HP motor allows high-flow testing of larger pumps. It has 
speed capability to 2250 rpm. Above, Dan Igielski, Don Freyer 
and Steve Husslein set up a test of a PV7190 pump used by 
Wärtsilä on their large diesel engines.

TEST STAND “B” – A 100-HP motor tests smaller pumps at speeds 
to 3600 rpm. This stand provides data for a wide range of speeds. 
Testing can be done using high viscosity fluids at various super-
charge pressures. It can also test multiple outlet pumps. Above, 
Dave Meints, Jayson Estrich and Gerry Anderson prepare a test. 

New test stands in the Engineering Lab feature adjustable speed drives with AC motors 
that efficiently test pumps for performance and endurance. These stands are important 
tools for our continuing research and development of new pumps. Tests can be done 
faster, more accurately and at higher pressures, providing more complete test data.

New lab test stands 
support product R&D

During a visit to Pewaukee in July, Masanori 
Aki, with Diesel United Ltd., discusses our 
pumps with Jim Celmer. Wärtsilä engines 
are produced in the Diesel United facility in 
Japan. At left, workers assemble the crank 
shaft in one of their large engines.

Dan Igielski traveled to South Korea in 
March for production tests at Doosan Engine 
Company, Ltd. Wärtsilä diesel engines are 
built at their assembly facility in Changwon. 
While in Korea, Dan and Wärtsilä personnel 
(above) also boarded a ship that uses the 
large engines, at the Samsung shipyards 
in Geoje.

PHOTO COPYRIGHT © WÄRTSILÄ

Wärtsilä Switzerland uses our high-flow PV7190 pumps to control the exhaust valves 
on their diesel engines. The engines are built by licensees around the world including 
Diesel United Ltd. in Japan and Doosan Engine Company in South Korea.
These immense engines are 90-feet long, 45-feet high and weigh 2500 tons. They can 
produce 109 000 bhp, enough power to propel large container ships that are as long 
as four football fields.

Diesel engines using high-flow pumps 
built in Japan and South KoreaCHINA

KOREA
JAPAN

KobeChangwon
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Promoting our pumps  
for offshore platforms

Ready to meet with visitors at OTC 
are Marty Wisland and SunSource 
sales representative Allison Scherer. 
SunSource is our distributor in the Gulf 
of Mexico region.

At right, the Dynex team gathers outside 
Reliant Stadium. Working the show were 
Dale Houghton, Rudy Dovnik, Charlie 
Brown, Jim Celmer, Marty Wisland and 
Ray A. Warell.

We exhibited for the ninth year at the 2008 Offshore Technology Conference (OTC) 
in Houston in May.  A record 73 000 visitors from 110 countries visited 2500 booths.  
Space in the exhibit hall totaled a half-million square feet.

SELLING IN 
THE ENERGY 
MARKET

Pumps for remote, land-based systems
Wellhead control systems on land typically use mineral-oil pumps, such as 
our PF500 Series. Many of these panel systems are powered by batteries 
charged by solar panels. These installations are often in remote, unmanned 
locations, such as this Anadarko oil field in Algeria in northern Africa.

Our compact pumps are ideal for these harsh environments, operating with 
little maintenance at 10 000 psi, requiring only 3/4-HP input power. The panel 
system at left is built by Petronash, our customer in the United Arab Emirates.

Orders received for 
oil-field pumps

A recent order for 442 pumps was sold 
through our Texas distributor Sunsource. 
These PF500 Series pumps will be used 
in oil fields around the world.
One hundred twenty pumps were sold 
to Test Automation & Controls. They 
will be used for wellhead control panel 
systems for Anadarco Petroleum Corp. 
Another customer, Proserve Group, is 
buying 322 pumps for a similar system 
made for Saudi-Aramco.
Test and Proserve design and build 
control systems for petroleum companies 
worldwide. These critical systems use our 
pumps to shut down the wellhead for 
maintenance or in emergency situations.
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Ray A. Warell and Gerry Anderson pose with Revathi personnel during their visit to India in 
April. Revathi rigs drill holes that are filled with explosives that fracture the rock, allowing for 
its excavation above coal seams in surface mining. At right, Gerry discusses the hydraulic 
circuits using our pumps and electronic controls with Revathi engineers.

Dynex is working with engineers at 
Revathi Equipment, India, to provide 
electronic control of their drill rigs. 
Joysticks in the cab use electric wires 
to send signals to the Dynex variable 
delivery pumps.
Remote controlled functions include 
drill rig movement, drill rotation speed, 
downward pressure on the drill, and 
raising and lowering the mast.
Dynex and Revathi engineers are 
working together to design the advanced 
hydraulic circuits that use our electrohy-
draulic proportional controls to vary the 
pump output. 
The advantages of remote control are 
quieter cabs sealed from outside noise, 
elimination of oil leaks in the cab, and 
reduced piping for a neater appearance.

Charlie Brown traveled to Singapore 
in December to meet with visitors at 
the Offshore South East Asia (OSEA) 
exhibition. Dynex shared space with 
our sales representative Ken Ang, 
Hydraulic Systems Pte Ltd.

Ken sells Dynex products for the 
oil and gas industry in Singapore, 
Malaysia and Indonesia. His 
successful hydraulic business 
continues to grow. 

Selling Dynex pumps 
in Southeast Asia

Ken Ang discusses the Dynex pump 
design with a visitor to the OSEA booth. 
Eleven-thousand attendees visited1000 
exhibitors from 46 countries. 

Charlie Brown stands in front of a temple 
in Chinatown, Singapore. This monument 
contains what religious leaders regard as 
the Sacred Buddha Tooth Relic.

Electronic control of drill rigs  
a result of design collaboration

CHINA

INDIA
PAKISTAN

AFGHANISTAN

REVATHI
COIMBATORE
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Pewaukee, Wisconsin

Facility upgrades improve 
production speed and accuracy

NEW GRINDER – Millard Martin operates 
the Karsten Universal Cylindrical Grinder 
installed in October. The grinder allows 
complex parts to be produced with a single 
setup. An internal grinding spindle, with 
external grinding wheels, improves speed 
and accuracy by not having to re-setup the 
part on another grinder. 

NEW COPIERS – Updated equipment in the blueprint room has improved copy 
quality and speed. Bethany Dwyer works at the “BizHub”, which can make 
two-sided copies and quickly print documents from our desktop computers. 
Debbie Baum makes a copy for Tim Halmar using the “KIP” copier, which can 
scan and print large-format drawings. It replaces the old blueprint machine.

OKK MACHINING CENTER – A third OKK was installed in 
March to add scheduling flexibility. These advanced machines 
can produce parts faster and can handle larger parts needed 
for our PV7190 pumps. Helping to guide the 32 000-lb machine 
through the entrance is Tim Manuele.

INSPECTION IMPROVEMENTS – Jim Gratz 
and Bob Prest use the Coordinate Measuring 
Machine (CMM) with its new motorized probe 
head and tip changer rack. 

The CMM checks dimensions by precisely 
recording the position of the probe head at 
target points on the part. Automatic probe 
selection and positioning saves time. New 
software simplifies programming by allowing 
3-D models to be directly downloaded.
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Jeff Rose and Mike Siudzinski look on, as the repair crew from WE 
Energies positions the new transformer.

Lightning shuts down 
Pewaukee facility
A lightning strike blew out a power pole causing a power 
outage at our Pewaukee facility last March. WE Energies 
replaced our transformer, restoring power in time for 
second shift operations. 

The day long repair effort provided some drama: Auxiliary 
power had to be quickly brought in, to prevent the truck-
well from overflowing and flooding the receiving area. 

One of the WE trucks needed to be towed when it became 
stuck in the mud. Finally, a second repair was required, 
when 5000 Volts shorted and blew out the just repaired 
power pole.  After a long day, power was finally restored.

We are now making our own pump 
thrust bearings. Producing these two-
piece, disk-shaped bearings in our shop 
results in shorter lead times. It also results 
in better quality. 

Some pump models require a brass 
bushing to be assembled in the center 
of the bearing plate. That shrink fitting 
process requires immersing the bushings 
in liquid nitrogen at -330° F.

During pump operation, the pistons ride 
on the outer thrust plate, with the inner 
roller bearing in contact with the wobble 
plate, which rotates with the drive shaft.

Pewaukee, Wisconsin

Making bearings in the shop 
shortens lead times, improves quality

David Ollenburg and Bob Redjinski load 
a Styrofoam bucket with liquid nitrogen. 
Supercooling the brass bushing to -330° F, 
contracts the metal and reduces the diam-
eter. It can then be tapped into the bearing 
plate. As the metal warms, the bushing 
expands, providing a secure shrink fit.

No one has compared him to the 
Six-Million Dollar Man, but Jeff Rose 
is definitely moving better after 
knee replacement surgery.

Above, Jeff visits the office shortly 
after his surgery in August. Many 
weeks of physical rehabilitation 
have enabled him to resume most 
activities.

“We can rebuild him...”
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The Sheikh Zayed Mosque, pictured in this photo taken from our group’s hotel, is the 
third largest in the world. Its 57 domes are made of white marble and framed by four 
350-ft. tall minarets. The main dome, the largest in the world, is 108-ft in diameter. 

Dynex participated for the first time in November at ADIPEC, the large trade 
show in the United Arab Emirates. Over 1500 companies showcased the latest 
products and services for the oil & gas industry.

Our exhibit generated much interest in our wellhead control pumps from 
companies in the Middle East, where 60% of the world’s oil reserves are located. 

Promoting our pumps in Abu Dhabi

Mark Swallow and Dale Houghton from our U.K. facility 
meet with visitors to our booth at the show.

The roar of 90 000 football fans at 
Wembley Stadium in London may shake 
the facility, but the roof is secure thanks 
in part to Dynex pumps. 
The 7000-ton retractable roof is supported 
by a distinctive tubular lattice arch. The 
arch spans a record 1044 feet. It was 
assembled on site and lifted 440 feet to its 
final position using hydraulic strand jacks.
The work was done by Dorman Long 
Technology using Dynex high-pressure 
multiple-outlet pumps, supplying 25 jacks. 
Strand jacks use cables and cylinders that 
act like winches to raise heavy loads. They 
move in unison controlled by a computer. 
Consistent output from each Dynex 
pump port is beneficial in this application.
This construction method originated in 
Europe where space is often restricted. It 
is gaining popularity in the United States.

A milestone during construction of the 
new Wembley Stadium was positioning  
the 1640-ton steel lattice arch. The roof 
support was lifted into position, angled at its 
distinctive 22˚ off perpendicular. The project 
used hydraulic strand jacks powered by 
Dynex multiple-outlet pumps.

ENGLAND

SCOTLAND

IRELAND

NORTHERN
IRELAND

LONDON

DYNEX UK
EATON SOCON

Eaton Socon, United Kingdom

Multiple-outlet pumps 
do the heavy lifting  
in Europe



Ashland, Massachusetts

New plasma cutter 
improves speed  
and accuracy 

MASSACHUSETTS BOSTON

DYNEX
ASHLAND
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Left, Chuck Meserve congratulates Eddie 
McPhee on his retirement. Eddie received 
an engraved clock and a jacket with embroi-
dered Dynex logos.

Below, Ray A. Warell extends best wishes 
to Eddie, while fellow employees, retirees, 
family and friends enjoy lunch. 

Eddie McPhee retired in January after  
43 years of service at our Ashland Facility. 
Eddie started in 1965 as a Painter-
Trainee. 
Most recently he was a Hydraulic 
Technician, assembling custom power 
units. He helped train junior hydraulic 
assemblers. Eddie could lay out all the 
components on a unit by reading the 
hydraulic schematic. He is a skilled MIG 
and TIG welder.

Eddie McPhee Retires

A new sign was installed on the Ashland 
facility building in November. The 8-ft. 
aluminum sign provides improved 
visibility from the adjacent road. At 
right, Chuck Meserve and Adam Nazar 
mount the sign frame.

New Building Sign

As the plasma cutter in our Ashland 
facility moves though a sheet of thick 
steel plate, it cuts like a hot knife 
through butter.
The new torch is used to cut large holes 
in power unit reservoirs. These open-
ings allow the mounting of motor/
pump assemblies, in-tank filters and 
large pipe couplings. 
A plasma torch uses pressurized gas 
blown at high speed out of a nozzle that 
contains a spark-producing electrode. 
The powerful spark creates superheated 
ionized gas, or plasma, that reaches 
temperatures to 30 000˚F. The plasma 
melts the metal and blows it away from 
the cut.  

Roland Riendau uses the compact hand-
held plasma cutter to quickly make a 
precise hole with very clean edges. The 
torch is also used to cut large sheets of 
steel to required sizes.
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New Employees – Pewaukee

ANTHONY WOLD 
June 2007 

Assembly/Test 
Pewaukee

RICHARD KASTEN 
July 2007 

CNC Machine Operator 
Pewaukee

MARK RIGGAN 
September 2007 
Production Planner 

Pewaukee

DAVID OLLENBURG 
October 2007 
Mfg. Engineer 

Pewaukee

JAYSON ESCHRICH 
November 2007 

Lab Technician 
Pewaukee

VIENGSAMAI KOMMALIANE 
April 2008 

CNC Machine Operator 
Pewaukee

MATTHEW MALTSCH 
April 2008 

Material Coordinator 
Pewaukee

ANDREW MARQUARDT 
June 2008 

Hone Operator 
Pewaukee

ANDREW KLEITSCH 
November 2008 
Design Engineer 

Pewaukee

Marcus Momesso, with Guimmy Industrial in 
Brazil, visited Pewaukee last February. Marcus 
learned about the design and servicing of 
Dynex products. Above, he works with Sylvia 
Gonzales on our valve assembly line.

At left, Ray A. Warell, Marty Wisland and 
Jim Celmer stand outside the Macaé Centro 
Pavilion, home to Brasil Offshore. Above, 
the aisle in front of our booth is packed, with  
44 000 visitors filling the hall.

Selling our products in the  
growing South American market

We have expanded the promotion of our products into South America. Guimmy 
Industrial Ltda., sells Dynex pumps for oil and gas applications in Brazil. The country 
has the second largest oil reserves in South America after Venezuela.
Supporting Guimmy’s efforts, we participated at the Brasil Offshore exposition in 
Macaé in June 2007. The show attracted 44 000 visitors. In October, 2008, we exhibited 
our products at the Rio Oil & Gas Expo, where we shared space with Guimmy.

Literature in Portuguese promotes  
Dynex pumps for use in Brazil
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Brand Schank retires in Pewaukee

ONE YEAR
Pewaukee:
Anthony Wold June 2007
Richard Kasten July 2007
Mark Riggan September 2007
David Ollenburg July 2005
Jayson Eschrich November 2007

Ashland:
Michael Savoy October 2007

U.K.:
Mark Swallow May 2007
Colin Emmins August 2007

TWO YEARS
Pewaukee:
Bethany Dwyer July 2006
Thomas Pawlik November 2006
Deborah Baum March 2007
James Tiedemann April 2007

Ashland:
Gary Lamontagne July 2006
Gregory Rattray December 2006

FIVE YEARS
Pewaukee:
Raymond McInerny July 2002
Michael Doherty March 2003
Timothy Manuele June 2003
Paula Duane July 2003

U.K.:
Stewart Hoster March 2003

TEN YEARS
Pewaukee:
Frederick Hahn, Jr. September 1997
Larry Anderson February 1998

FIFTEEN YEARS
Pewaukee:
Daniel Igielski December 1993

Ashland:
Charles Meserve March 1993

Thanks to these em ployees who celebrated their service anni versaries since July, 2007.

Anniversaries

TWENTY YEARS
Pewaukee:
Gary Mastalir December 1987
Marvin Goetsch May 1988
Michael Gelhaar November 1988
THIRTY YEARS
Pewaukee:
Allen Locander October 1997
Jeffrey Behrens January 1979
THIRTY-FIVE YEARS
Pewaukee:
Steven Henschel September 1972
James Gratz March 1973
Bruce Blodgett January 1974
Raymond M. Warell February 1974
Terry Schmit March 1974
FORTY-FIVE YEARS
Pewaukee:
Millard Martin February 1963

FIFTY YEARS
Pewaukee:
Allan Heinrich January 1959

Packer Ticket Giveaway 
popular in Pewaukee
Drawings to determine the recipients 
of Packer tickets continue to generate 
excitement. The tickets are given 
away, compliments of Ray M. Warell. 
Employees names are selected at 
random.

Paula Duane presents Tom McIntosh with 
tickets to the December 28 Packer game 
at Lambeau Field. Adam Kostka also was a 
lucky recipient of tickets for that game.

Brand Schank retired in October after 35 years at 
Dynex. His dedicated service was celebrated at a 
party attended by employees, retirees, family and 
friends. Ray A. Warell presented Brand a jacket with 
embroidered Dynex logos.
A highlight was a video of Brand playing at a 
reunion of his 60’s band, the Nobelmen. At the 
height of its popularity, the group was featured in an 
issue of Teen Beat magazine.
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The Pewaukee Golf League concluded its 2008 season with the annual Golf Outing in 
September. Twenty players participated in the competition at The Broadlands in North Prairie.

Dave Meints tees off at Moor Downs during 
regular league action. Dave and his team-
mates finished first in the 2008 competition.

Pewaukee Golf League competition for 
2009 begins in May, with nine holes 
of challenging golf each Wednesday 
night. After the round, the best shots 
are critiqued during the “tenth hole” at 
a local pub. See Charlie Brown for sign 
up information.
Here are the results of recent competition:
2007: 
First Place Team – Mike Siudzinski,  
Rudy Dovnik, Ray McInerny
MVP – Rudy Dovnik

2008:
First Place Team – Dave Meints,  
Ray A. Warell, Mark Riggan
MVP – Jim Celmer

Annual outing highlights 
Pewaukee Golf League action

Pharmacy web site offers online ordering
Is there a generic alternative to the medication your doctor has prescribed? The 
“Serve You” website can answer that question.  You can also conveniently refill 
your “Serve You” prescriptions online. Remember, you get one month free on a 
three-month prescription through mail order!

The site allows you to take a more active role in managing your medications. 
Members can log-in to compare drug costs, find a network pharmacy and track 
medication use and expenses.  Check it out at www.serve-you-rx.com.

New Employees: 
Ashland and U.K.

MICHAEL SAVOY 
October 2007 

Assembler 
Ashland

ROLAND RIENDEAU 
February 2009 

Assembler 
Ashland

MICHELLE WYATT 
March 2009 

Administrative Assistant 
Ashland

COLIN EMMINS 
August 2007 

Workshop Technician 
U.K.


